
Position: Banquet Captain
Department: Banquet Department

Job Description: Objectives of Position:
This position directs the efforts of banquet staff in production, food and beverage service, and 
guest attention for all logistics of banquet events. Assists in managing all operations related to the 
delivery of banquet food service. Provides support and guidance to fellow personnel and 
effectively communicate with Catering and Kitchen Departments to ensure a successful and 
effective operation ending in a positive guest experience while maintaining the company’s 
standard for excellence.

The position requires strong and active leadership, excellent communication and organization 
skills as well as commitment to excellence and training skills.  


